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2012 Reports Adult Medical
2 Hospi o .
— 272 Hospital Licensed Beds
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= Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 21.18
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports i 5
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50
Evening Shift
RN 3pm-tipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50
Hight Shift
RN 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.80
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 5.50
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 8.13
% Difference -7.61%
Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions General medical unit including those patients
Skills Shift Coverage requiring pulmonary specialty. Nursing Manager has

24 hours per day accountability.
Day  Evening Hight

Unit Hurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7833&Name=St. Eli... 1/28/2013
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IV Therapy Team / Line Access

Monitor Technician

Rapid Response Team

Respiratory Therapy Support

Nutritionist

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case
Management

Spiritual Services

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident

Other

D The list of caregivers in these boxes

hospitals,

Terms & Conditions | Sitemap

ywere provided to all

Page 2 of 2

units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data : ' .
_ St. Elizabeth's Medical Center - M7
Staffing Plans & Reportsa .
Acute Care How to Read and Understand Staffing Plans
2013 Plans M7
2012 Reports Adult Medical - Oncology
T — 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 2047
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
) Shift ,
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 5.50 | 5.50 | 5.50 | 5.50 | 5.50 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
RN 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Hight Shift
RN tipm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Plan / Budgeted Direct WHPPD 8.31
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 331
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.22
% Difference -1.08%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical unit with focuses in Hematology/Oncology,

Meurology and Urology as well as general medical and
short stay procedures. Hursing Manager has 24 hours
per day accountability.

Skills Shift Coverage

Day Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse < g : o
There are many variables to consider in establishing

Patient Transport Team X safe, efficiently staffed hospital units. Patient care
IV Therapy Team / Line Access X units differ based upon the types of patients cared

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7835&Name=St. Eli... 1/28/2013
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Monitor Technician for on a given unit, and the way in which care is
- organized and delivered there. Education and
Rapid Response Team X X X . ) ; -
experience levels of unit staff, support from nurse
Respiratory Therapy Support X X X educators and nurse managers also factor into unit
X staffing decisions, as does the unique characteristics
and mission of each hospital, ILis also important to
Rehab Activities (OT, PT, Speech) look al patient outcomes (including fall rates,
Clinical Pharmacist X X X pressure ulcer rates, and Hospital Compare measures
N — N related to heart attack care, heart failure care,
Licensed Social Services / Case . . 4
X pneumonia care and surgical care) in the Performance
Management o : N
= Measures section of PatientCarelink.
Spiritual Services X X X
Hospitalist / NP 7 PA X X X
Intensivist / Neonatologist
Hursing Student
Recreation / Milieu Therapist
Intemn / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.
}

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - NICU

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQs About Staffing Plans

Performance Measures

Acute Care

NICU

Heonate Level II/IV Critical Care
272 Hospital Licensed Beds

Date of Services Budgeted: FY 2012

A well-staffed unit is not only defined by the number of caregivers

included in the team, but by the carefully chosen members of each team

depending upon the needs of each patient and the unit overall.

How to Read and Understand Staffing Plans

Average Number of Patients Per

7.47
Day:

Humber of Staff

Shift
Direct Caregivers Scheduled Hours o fon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
RN 3pm-11pm 3.00 4,00 | 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Night Shift
RH 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00

Plan / Budgeted Direct WHPPD

. 12.79
(Worked Hours Per Patient Day)

Plan / Budgeted Direct WHPPD

12.79
(Worked Hours Per Patient Dayj

Actual Worked Hours Per Patient Day 12,68

% Difference -0.86%

Additional Care Team Members

Additional Unit Information:

Click here for Care Team Member definitions

Skills shift Coverage
Day Evening Night
Unit Hurse Management X
Staff Educator
Clinical Hurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X
IV Therapy Team / Line Access X
Monitor Technician
Rapid Response Team X X X

Level Il intensive care nursery. Nursing Director has
24 hours per day accountability.

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7842&Name=St. Eli... 1/28/2013
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Respiratory Therapy Support X X X look at patient outcomes (including fall rates,
e pressure ulcer 25, and Hospi 2 measures
Hutritionist X pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
Rehab Activities (OT, PT, Speech) pneumonia care and surgical care) in the Performance
Clinical Pharmacist X X X ‘easures section of PatientCarelink.
Licensed Social Services / Case X
Management ‘
Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist X X X
Hursing Student
Recreation / Milieu Therapist
Intern / Resident X X X

Other

D The list of cares

hospitals.

ers in these boxes were provided to all

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Ohrpa wion ol | and the Organization of Nurse Leaders, MA-RI.

] Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data - Staffing Plans & Reports -~ 2012 Reports - St. Elizabeth’s Medical Center » St. Elizabeths Medical Center - RICU
Hospital Data 3 ' .
— St. Elizabeth's Medical Center - RICU
Staffing Plans & Reportsa 5
Acute Care How to Read and Understand Staffing Plans
2013 Plans RICU
2012 Reports Adult Critical Care - Pulmonary
ot Reores 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 5.67
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports ) .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Mumber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00 | 4.00
Evening Shift
RH Jpm-11pm 8.00 4.50 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00 | 4.00
Might Shift
RN f1pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 18.63
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD 18.63
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 18.93
% Difference 1.61%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical Intensive Care Unit dedicated to the care of
Skills Shift Coverage the acutely ill medical respiratory patients. Nursing

Manager has 24 hours per day accountability.
Day  Evening HNight

Unit Hurse Management X

Staff Educator

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

. There are many variables to consider in establishing
Admissions Hurse . i ) )
safe, efficiently staffed hospital units. Patient care

Patient Transport Team X units differ based upon the types of patients cared

for on a given unit, and the way in which care is
organized and delivered there. Education and

IV Therapy Team / Line Access X

Monitor Technician

experience levels of unit staff, support from nurse

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&1D=7829&Name=St. Eli... 1/28/2013
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Rapid Response Team X X X educators and nurse managers also factor into unit
; " staffing decisions, as does the unique characteristic
Respiratory Therapy Support X X X ta 1:, L.k’ sions, as does the unique r-huaucu_st [€3
and mission of each hospital. Itis also important to
Hutritionist X look at patient outcomes (including fall rates,
Rehab Activities (OT, PT, Speech) pressure ulcer rates, and Hospital Compare measures
— - related to heart attack care, heart failure care,
Clinical Pharmacist X X X . g 4
pneumonia care and surgical care) in the Performance
Licensed Social Services / Case M Measures section of PatientCareLink.
Management
Spiritual Services X X X
Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

I:] The list of caregivers in these boxes were provided to all
hospitals,

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA

Orgar ool | and the Organization of Nurse Leaders, MA-RI.
Nurse Leaders |
| Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - Seton 5 West

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 5 West
2012 Reports Behavioral Health - Adult
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 26,93
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports . X
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours L ! ‘n Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 5.50 | 5.50 | 5.50 | 5.50 | 5.50 | 5.00 [ 5.00
Mental Health Counselor 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
R 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00
Mental Health Counselor 3pm-11pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Night Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Aental Health Counselor 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 5
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 741
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 6.91
% Difference|  -6.75%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Secure patient care unit for voluntary and involuntary

psychiatric admissions. Provides progressive care and
therapeutic milieu until discharge. Hursing Manager
has 24 hours per day accountability

Skills Shift Coverage

Day Evening Night

Unit Hurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7826&Name=St. Eli... 1/28/2013
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IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X

Respiratory Therapy Support X

Hutritionist X

Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X
=nsed Social Services / Case X

Management

Spiritual Services X

Hospitalist / HP / PA X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist X

Intern / Resident X

Other

D The list of caregivers in these boxes were provided to all

hospitals,

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing d
and mission of each hospital. Itis also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures

isions, as does the unique characteristics

related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - Seton 6 West

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 6 West
2012 Reports Adult Medical - Cardiac
272 Hospital Licensed Beds
2011 Reports
2010 Reports
Date of Services Pudgeted: FY 2012
2009 Reports
2008 Reports N ' , Average Number of Patients Per 16.08
A well-staffed unit is not only defined by the number of caregivers Day:
2007 Reports X .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours L ' " Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.55
e}
(Worked Hours Per Patient Day) h
Plan / Budgeted Direct WHPPD 8.56
(Worked Hours Per Patient Day) Y
Actual Worked Hours Per Patient Day 8.98
% Difference 5.03%
Click here for more information
Additional Care Team Members Additional Unit Information;
Click here for Care Team Member definitions Medical telemetry unit with cardiology focus. Includes
Sills Shift Coverage peritoneal dialysis patients, angioplasty, and post-

catheterization patients. Mursing Manager has 24

Day  Evening Hight | s per day accountability.

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7834&Name=St. Eli... 1/28/2013




PatientCareLink

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heonatologist

Hursing Student

Recreation / Mitieu Therapist

Intern / Resident X X

Other

D The list of caregivers in these boxes were provided to all

hospitals,

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Page 2 of 2

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. ILis also important to
look al patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - Seton 6 West Step Down

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 6 West Step Down
2012 Reports Adult Step-Down - Cardiac
O RS 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 473
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
H 3 Staff
Performance Measures e gl
; Shift .
Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RH 7am-3pm 8,00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 1.50 | 1.50
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-1ipm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 1.50
Unlicensed Assistive Personnel 3pm-11pm 8.00 0.50 | 0.50 | 0.50 | 0.50
Hight Shift
RH Hpm-7am 8.00 1,50 | .50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Plan / Budgeted Direct WHPPD 10.32
(Worked Hours Per Patient Day) !
Plan / Budgeted Direct WHPPD 0.3
(Worked Hours Per Patient Day) 7
Actual Worked Hours Per Patient Day 9.61
% Difference -6.88%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A ten bed step-down unit with telemetry. Patients

include myocardial infarction, rule out mycardial
infarction on nitroglycerine and heparin, and

Shift Coverage
Day  Evening  Night | ¢6rventional cardiology procedures. Hurse manager
Unit Hurse Management X has 24 hours per day accountability.

Staff Educator

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X There are many variables to consider in establishing

IV Therapy Team / Line Access X safe, efficiently staffed hospital units. Patient care

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7837&Name=St. Eli... 1/28/2013
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Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / NHeonatologist

Hursing Student

Recreation / Milieu Therapist

Intemn / Resident X X X

Other

D The list of caregivers in these boxes were provided to all

hospilals.

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

Page 2 of 2

units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical carej in the Performance
Measures section of PatientCarelink,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 7 East
2012 Reports Adult Surgical
y Y icei £, s i
SB¥ilReporis 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 18.91
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports ) A
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
Humber of Staff
Performance Measures
i < . s Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 2.00 | 2.00
Evening Shift
RM 3pm-11pm 8.00 5.00 | 5.00 | 5,00 | 5.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel t1pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .47
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 4.47
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.50
% Difference 0.35%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical unit caring for orhtopedic, cardiothoracic
Skills verage and general surgical patlell\ts. Nursing Manager has 24
hours per day accountability.
Day  Evening Hight
Unit Murse Management X

Staff Educator

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patienl care
Patient Transport Team X units differ based upon the types of patients cared

X for on a given unit, and the way in which care is

Admissions Hurse

IV Therapy Team / Line Access

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&1D=7831&Name=St. Eli... 1/28/2013
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Monitor Technician organized and delivered there. Education and

- experience levels of unit staff, support from nurse
Rapid Response Team X X . N y

educalors and nurse managers also factor into unit
Respiratory Therapy Support X X staffing decisions, as does the unique characteristics
| P 8 q
. and mission of each hospital. It is also important to
Hutritionist 2 .
look at patient outcomes (including fall rates,
Rehab Activities (OT, PT, Speech) pressure ulcer rates, and Hospital Compare measures
Clinical Pharmacist X X X related to heart attack care, heart failure care,
O | social Services / C pneumonia care and surgical care) in the Performance
icensed Social Services / Case i : ;
: ‘ c X Measures section of PatientCareLink,

Management
Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / Neonatologist
Hursing Student
Recreation / Milieu Therapist
Intern / Resident X X X
Other

l:] The list of caregivers in the
hospitals.

e boxes were provided to all

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.
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Hospital Data

St. Elizabeth's Medical Center - Seton 7 West

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
23 Llans Seton 7 West
2012 Reports Behavioral Health - Adult - Geriatrics
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 12,9
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours LoAgs Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
RH/LPH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.08
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 2.98
(Worked Hours Per Patient Day) e
Actual Worked Hours Per Patient Day 9.16
% Difference|  14.79%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions The Gerialric Psychiatric unit is a 16 bed secured unit

that offers the geriatric patient and family to work
with a multi-disciplinary treatment team to provide
the highest standard of care. The Nursing Manager
Unit Nurse Management X has 24 hours per day accountability.

Skills Shift Coverag:

Day Evening HNight

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7933&Name=St. Eli... 1/29/2013
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IV Therapy Team / Line Access X There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
Rapid Response Team X X X for on a given unit, and the way in which care is
organized and delivered there. Education and

Monitor Technician

Respiratory Therapy Support X X % ) )

experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics

— - and mission of each hospital. It is also important to

Clinical Pharmacist X X X . 5 ; X

look at patient outcomes (including fall rates,
Licensed Social Services / Case X pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
spiritual Services X X X pneumonia care and surgical care) in the Performance

Measures section of PatientCarelink.
Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Nursing Student

Recreation / Milieu Therapist X
Intern / Resident X X X
Other

L—_l The list of caregivers in these boxes were provided to all
hospitals,

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)
Orear on ol and the Organization of Nurse Leaders, MA-RI.

] Terms & Conditions | Sitemap
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St. Elizabeth's Medical Center - SICU

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans SicU
2012 Reports Adult Critical Care - Surgical
o — 272 Hospital Licensed Beds
2010 Reports
Date of Services budgeted: FY 2012
2009 Reports
2008 Reports Average Humber of Patients Per 518
A well-staffed unit is not only defined by the number of caregivers Day: o
2007 Reports,
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N er of Staf
Performance Measures pergt bt
. . . Shift . .
Direct Caregivers Scheduled Hours veigth Mon | Tues | Wed | Thurs| Fri Sat Sun
eng
Day Shift
RM Tam-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.50 [ 3.50
Evening Shift
RM 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.50 | 3.50
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.50 | 3.50
Plan / Budgeted Direct WHPPD 18.87
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 18.87
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 19.41
% Difference 2.86%
Additional Care Team Members Additional Unit Information;
Click here for Care Team Member definitions Surgical Intensive Care Unit providing care to

cariothoracic, neurosurgical and complicated
intensive care patients. Hursing Manager has 24 hours
per day accountability.

Skills Shift Coverage

Day  Evening Might

Unit Nurse Management X

Staff Educator

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

There are many vatiables to consider in establishing
Patient Transport Team X safe, efficiently staffed hospital units. Patient care
IV Therapy Team / Line Access X units differ based upon the types of patients cared
for on a given unit, and the way in which care is

Monitor Technician ” < .
Monitor Technician organized and delivered there, Education and

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7830&Name=St. Eli... 1/28/2013
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Rapid Response Team X X
Respiratory Therapy Support X X
Nutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X
Licensed Social Services / Case X
Management

Spiritual Services X X
Hospitalist / NP / PA X X
Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X

Other

D The list of caregivers in these boxes were provided to all

hospitals.

Terms & Conditions | Sitemap

Page 2 of 2

experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,

pre
related to heart attack care, heart failure care,

sure ulcer rates, and Hospital Compare measures

pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink,

PatientCareLink fs a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
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2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures
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Acute Care
SECAP

Behavioral Health - Adult - Substance Abuse

272 Hospital Licensed Beds

Date of Services Budgeted: FY 2012

A well-staffed unit is not only defined by the number of caregivers

included in the team, but by the carefully chosen members of each team

depending upon the needs of each patient and the unit overall.

How to Read and Understand Staffing Plans

For Patients " |

Average Humber of Patients Per

7.8
Day: ¢

Mumber of Staff

Direct Caregivers Scheduled Hours Li-:]n{llh Mon | Tues | Wed | Thurs | Fri Sat Sun
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00

Plan / Budgeted Direct WHPPD 6.08
(Worked Hours Per Patient Day) '
Plan / Budgeted Direct WHPPD 6.08
(Worked Hours Per Patient Day) ”
Actual Worked Hours Per Patient Day 5.59
% Difference -8.06%

Click here for more information

Additional Care Team Members

Additional Unit Information:

Click here for Care Team Member definitions

Skills shift Coverage
Day  Evening Night
Unit Hurse Management X
Staff Educator
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X
IV Therapy Team / Line Access X
Monitor Technician

This unit provides inpatient detoxification and
substance abuse treatment as well as ambulatory
detoxification. Mursing Director has 24 hours per day
accountability.

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the vray in which care is
organized and delivered there. Education and
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Rapid Response Team X X X experience levels of unit staff, support from nurse
s educators an urse manag actor into uni
Respiratory Therapy Support X X X edu »at s m‘c? nurse managers als.o factor into nl}
staffing decisions, as does the unique characteristics
Hutritionist X

and mission of each hospital. It is also important to
Rehab Activities (OT, PT, Speech) look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures

linical Pharmaci X X .

EHicat Pha i * related to heart attack care, hearl failure care,
Licensed Social Services / Case X pneumonia care and surgical care) in the Performance
Management Measures section of PatientCareLink,

Spiritual Services X X X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA
Ozt aniol 1 and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - CCU

Staffing Plans & Reportsa

For Patients
& Families

Acute Care How to Read and Understand Staffing Plans
2013 Plans ccu
2012 Reports Adult Critical Care - Coronary Care
P 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2012
2009 Reports
2008 Reports Average Number of Patients Per 4.82
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
5 € f
Performance Measures HumGRr of Stalf
. Shift .
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.50 | 3.50 | 3.50 [ 3.50 | 3.50 | 3.50 | 3.50
Evening Shift
RN Jpm-11pm 8.00 3.50 | 3.50 | 3.50 [ 3.50 | 3.50 | 3.50 | 3.50
Hight Shift
RN 11pm-7am 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50
Plan / Budgeted Direct WHPPD 17.33
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 7.3
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 18.23
% Difference 5.19%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Intensive care unit providing care to critically ill
Skills Shift Coverage cardiac and medical patients. Hursing Manager has 24

hours per day accountability.
Day  Evening Hight

Unit Murse Management X

Staff Educator

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
Patient Transport Team X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse

Admissions Hurse

IV Therapy Team / Line Access X

Monitor Technician

http://www.patientcarelink.org/staffing2012/display.cfm?hid=25&ID=7828&Name=St. Eli... 1/29/2013
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Rapid Response Team X X X educators and nurse managers also factor into unit
P ffing decisions, as s the unique cha eristics

Respiratory Therapy Support X X X sta fn.d qc sions, as (Joe.s the unique frn racteristics
and mission of each hospital. Itis also important to

Hutritionist X look at patient outcomes (including fall rates,

Rehab Activities (OT, PT, Speech) pressure ulcer rates, and Hospital Compare measures

= < related to heart attack care, heart failure care,

Clinical Pharmacist X X X z i ) i
pneumonia care and surgical care) in the Performance

Licensed Social Services / Case X Measures section of PatientCarelink.

Management

Spiritual Services X X X

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

1 Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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PatnentCareLink Data Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports - 2011 Reports - St. Elizabeth's Medical Center ~ St, Elizabeth's Medical Center - M6
Hospital Data : : .
— St. Elizabeth's Medical Center - M6
Staffing Plans & Reportsa i
Acute Care How to Read and Understand Staffing Plans
2013 Plans, Mb
2012 Reports Adult Medical
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Humber of Patients Per 19.79
A well-staffed unit is not only defined by the number of caregivers Day: ’
2007 Reports i
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift .
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Lenath
Day Shift
RM 7am-3pm 8,00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.50 | 4.50
Unlicensed Assistive Personnel Tam-3pm 8.00 3.50 | 3.50 [ 3.50 | 3.50 | 3.50 | 3.50 | 3.50
Evening Shift
RN 3pm-11pm 8.00 450 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Unlicensed Assistive Personnel 3pm-1ipm 8.00 3.50 | 3.50 | 3.50 | 3.50 [ 3.50 | 3.50 | 3.50
Night Shift
RH 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.61
(Worked Hours Per Patient Day) B
Plan / Budgeted Direct WHPPD 8.61
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.37
% Difference -2.79%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions General medical unit including those patients

requiring pulmonary specialty. Hursing Director has 24

Skills shift Coverage »
hours per day accountability.

Day  Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

. There are many variables to consider in establishing
Admiissions Hurse 5 ; < ;
safe, efficiently staffed hospital units. Patient care
Patient Transport Team X units differ based upon the types of patients cared

for on a given unit, and the way in which care is

IV Therapy Team / Line Access X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7009&Name=St. Eli... 1/28/2013
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Monitor Technician

Rapid Response Team X
Respiratory Therapy Support X
Hutritionist X
Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X
Licensed Sacial Services / Case X
Management

Spiritual Services X
Hospitalist / NP / PA X
Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X

Other

D The list of caregivers in these boxes were provided to all

hospitals.

Page 2 of 2

organized and delivered there. Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - M6 Step-Down

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans M6 Step-Down
2012 Reports Adult Step-Down - Medical
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 4.07
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Leneth Mon | Tues | Wed | Thurs | Fri Sat Sun
eng
Day Shift
RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH f1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 1,76
(Worked Hours Per Patient Day) '
Plan / Budgeted Direct WHPPD 1.76
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 1215
% Difference 3.32%
Additional Care Team Members r Additional Unit Information:
Click here for Care Team Member definitions A five bed step-down unit for medically complex

pulmonary patients. Nursing director has 24 hours per
day accountability.

Skills Shift Coverage

Day  Evening HNight

Unit Hurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
Patient Transport Team X units differ based upon the types of patients cared
IV Therapy Team / Line Access X for on a given unit, and the way in which care is
organized and delivered there. Education and

Admissions Nurse

itor Technici . i
Monftor Teehnician experience levels of unit staff, support from nurse

Rapid Response Team X X X educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7015&Name=St. Eli... 1/29/2013
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Respiratory Therapy Support X X X and mission of each hospital. It is also important to
K Sandomiben N ing f: .
Nutritionist X look at patient outcomes (mclLAld ng fall rates,
pressure ulcer rates, and Hospital Compare measures
Rehab Activities (OT, PT, Speech) related Lo heart attack care, heart failure care,
Clinical Pharmacist % ¥ X pheumonia care and surgical care) in the Performance

: } . Measures section of PatientCareLink.
Licensed Social Services / Case

\anagement X

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - M7

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans M7
2012 Reports Adult Medical - Oncology
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 18.69
A well-staffed unit is not only defined by the number of caregivers Day: 7
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift. .
Direct Caregivers Scheduled Hours Lenatl Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 4.50 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 4.50 | 4.50 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.20
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 8.20
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.93
% Difference 8.90%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical unit with hematology/ cncology focus, general

medical and short stay procedures. Nursing Director
has 24 hours per day accountability,

Skills Shift Coverage

Day Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing

Admissions Nurse . i
safe, efficiently staffed hospital units. Patient care

Patient Transport Team X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&I1D=7011&Name=St. Eli... 1/29/2013
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IV Therapy Team / Line Access X units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and

Monitor Technician

Rapid Response Team X X X experience levels of unit staff, support from nurse
Respiratory Therapy Support X X X educfwtm‘: anc! nurse managers also factor into unit

staffing decisions, as does the unique characteristics
Hutritionist X and mission of each hospital. It is also important to
Rehab Activities (OT, PT, Speech) look at patient outcomes (including fall rates,

pressure ulcer rates, and Hospital Compare measures

Clinical Pharmacist X X X z

‘ ! related to heart attack care, heart failure care,
Licensed Social Services / Case X pneumonia care and surgical care) in the Performance
Management Measures section of PatientCareLink.
Spiritual Services X X X
Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Oreanization of { and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Acute Care
NICU
Heonate Level HI/]

V Critical Care

272 Hospital Licensed Beds

For Paﬁenté
& Families

How to Read and Understand Staffing Plans

e et

Date of Services Budgeted: F 2011
Average Number of Patients Per 9.92
A well-staffed unit is not only defined by the number of caregivers Day: '
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
MNumber of Staff
) . Shift 5.3
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Evening Shift
RN 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Hight Shift
RN 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Plan / Budgeted Direct WHPPD 1.67
0
(Worked Hours Per Patient Day)
Plan / Budgeted Direct WHPPD .67
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 14.12
% Difference|  20.99%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Level Il intensive care nursery. Nursing director has
Sklls Shift Coverage 24 hours per day accountability.
Day Evening Night
Unit Nurse Management X
Staff Educator X
Clinical Hurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X There are many variables to consider in establishing
. safe, efficiently staffed hospital units. Patient care
Admissions Hurse S g "
units differ based upon the types of patients cared
Patient Transport Team X for on a given unit, and the vay in which care is
IV Therapy Team / Line Access X organized and delivered there. Education and
- — experience levels of unit staff, support from nurse
Monitor Technician educators and nurse managers also factor into unit

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7018&Name=St. Eli... 1/29/2013
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Rapid Response Team X X X staffing decisions, as does the unique characteristics
Respiratary Therapy Support X X X and nusslm? of each hospu(?L It ls also important to
look at patient cutcomes (including fall rates,
Hutritionist X pressure ulcer rates, and Hospital Compare measures
Rehab Activities (OT, PT, Speech) 5 related to heart attack care, heart failure care,
— - pneumonia care and surgical care) in the Performance
Clinical Pharmacist X X X o . : .
Aeasures section of PatientCarelink.
Licensed Social Services / Case X
Management
Spiritual Services X X X
Hospitalist / NP / PA
Intensivist / Neonatologist X X X
Nursing Student
Recreation / Milieu Therapist
Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink fs a joint effort of the Massachusetts Hospital Association (MHA
of | and the Organization of Nurse Leaders, MA-RI.

I Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

©2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Hospital Data : ; ;
— St. Elizabeth's Medical Center - RICU
Staffing Plans & Reportsa
Acute Care How to Read and Understand Staffing Plans
2013 Plans RICU
2012 Reports Adult Critical Care - Pulmonary
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: Fv 2011
2009 Reports
2008 Reports Average Number of Patients Per 4.04
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports i .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50
Evening Shift
RN Jpm-11pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.50 [ 3.50
Might Shift
RN {1pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 17.29
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 17.29
(Worked Hours Per Patient Day) )
Actual Worked Hours Per Patient Day 19.41
% Difference 12.26%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical intensive care unit dedicated to the care of

the acutely ill medical respiratory patients. Nursing

Skills Shift Coverage ) .
Director has 24 hours per day accountability,
Day  Evening Hight
Unit Hurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
Patient Transport Team X units differ based upon the types of patients cared
for on a given unit, and the way in which care is

Admissions Nurse

IV Therapy Team / Line Access X

organized and delivered there, Education and

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7005&Name=St. Eli... 1/29/2013
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Monitor Technician experience levels of unit staff, support from nurse
Rapid Response Team X X X eLitlcgler's ané nurse managers also factor into um%
staffing decisions, as does the unique characteristics
Respiratory Therapy Support X X X and mission of each hospital. it is also important to
Nutritionist X look at patient outcomes (including fall rates,

pressure ulcer rates, and Hospital Compare measures
related to heart attack care, hearl failure care,
Clinical Pharmacist X X X pneumonia care and surgical care) in the Performance

Rehab Activities (OT, PT, Speech)

Licensed Social Services / Case Measures section of PatientCareLink,

Management %

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - Seton 5 West

Staffing Plans & Reportsa

.;' L Hospgi?al

PatientCarelink

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 5 West
2012 Reports Behavioral Health - Adult
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 27.09
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports ) A
included in the team, but by the carefully chosen members of each team
2006 Reports. depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N
Performance Measures Numtier o staif
Shift
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Mental Health Counselor 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
RN 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 4.50 | 4.50 | 4.50
Mental Health Counselor 3pm-11pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Night Shift
RH T1pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Plan / Budgeted Direct WHPPD 730
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 2.30
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 7.36
% Difference 0.82%
Additional Care Team Members [ Additional Unit Information: J
Click here for Care Team Member definitions Secured patient care unit for voluntary and
Skills Shift Coverage involuntary psychiatric admissions. Provides

progressive care and therapeutic milieu until
discharge. Nursing Director has 24 hours per day
Unit Nurse Management X accountability.

Day Evening Night

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse X

Patient Transport Team X There are many variables to consider in establishing
IV Therapy Team / Line Access X safe, efficiently staffed hospital units. Patient care

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7002&Name=St. Eli... 1/28/2013
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Monitor Technician units differ based upon the types of patients cared
onid R 7 2 X % for on a given unit, and the way in which care is

apic Repanse Teain organized and delivered there. Education and
Respiratory Therapy Support X X X experience levels of unit staff, support from nurse
Nutritionist X educgtors anq nurse managers also factor into unit

staffing decisions, as does the unique characteristics

Rehab Activities (OT, PT, Speech) X and mission of each hospital. It is also important to
Clinical Pharmacist X X X look at patient outcomes (including fall rates,
U 4 Social Services /.G pressure ulcer rates, and Hospital Compare measures

icensed Social Services / Case .

nse e ase X related to heart attack care, heart failure care,
Management ) Ny < ‘s ;
pneumonia care and surgical care) in the Performance

Spiritual Services X X X ‘easures section of PatientCareLink,
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Hursing Student
Recreation / Milieu Therapist X
Intemn / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Oypamiz n of ‘ and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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St. Elizabeth's Medical Center - Seton 6 West

Staffing Plans & Reportsa

About
PatientCarelink

Acute Care How to Read and Understand Staffing Plans
R Seton 6 West
2012 Reports Adult Medical - Cardiac
IO RES 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 14.82
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 4.50 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN Tipm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 1pm-7am 8.00 1.00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 9.80
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD 5.5
(Worked Hours Per Patient Day) )
Actual Worked Hours Per Patient Day 9.09
% Difference -7.24%
Click here for more information
Additional Care Team Members l Additional Unit Information:
Click here for Care Team Member definitions Medical telemetry unit with cardiology focus. Includes

peritoneal dialysis patients, angioplasties and post-
catheterization patients. Nursing Director has 24
hours per day accountability.

Skills Shift Coverage

Day Evening Night

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=701 0&Name=St. Eli... 1/28/2013




PatientCareLink Page 2 of 2

IV Therapy Team / Line Access X There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared

Nonitor Technician

Rapid Response Team X X X for on a given unit, and the way in which care is
Respiratory Therapy Support X X X orgam»zed and dehvereq there. Education and
experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) staffing decisions, as does the unique characteristics
. A and mission of each hospital, It is also important to
Clinical Pharmacist X X X 5 ) - X :
look at patient outcomes (including fall rates,
Licensed Social Services / Case X pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
Spiritual Services X X X pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.
Hospitalist / RP / PA X X X

Intensivist / Neanatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organszation of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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St. Elizabeth's Medical Center - Seton 6 West Step Down

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 6 West Step Down
2012 Reports Adult Step-Down - Cardiac
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 5.36
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports . .
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQs About Staffing Plans
Number of Staff
Performance Measures
Shift
Direct Caregivers Scheduled Hours oh Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RH 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 [ 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 0.50 | 0.50 | 0.50 | 0.50
Night Shift
RH 11pm-7am 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Plan / Budgeted Direct WHPPD 10.10
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 10.10
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 9.93
% Difference -1.68%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A ten bed step down unit with telemetry. Patients

include myocardial infarction, rule out mycardial
infarction with nitroglycerine and heparin, and
interventional cardiology procedures. Hursing
Unit Nurse Management X Director has 24 hours per day accountability.

Skills Shift Coverage

Day Evening HNight

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared

IV Therapy Team / Line Access X

Monitor Technician

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&1D=7013&Name=St. Eli... 1/29/2013
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Rapid Response Team X X X for on a given unit, and the way in which care is
organized and delivered there. Education and

Respiratory Therapy Support x * X experience levels of unit staff, support from nurse

Nutritionist X educators and nurse managers also factor into unit

staffing decisions, as does the unique characteristics

Rehab Activities (OT, PT, Speech) ) X
and mission of each hospital, 1Lis also important to

Clinical Pharmacist X X X look at patient cutcomes (including fall rates,

Licensed Social Services / Case pressure ulcer rates, and Hospital Compare measures

Management X related to heart attack care, heart failure care,

spiritual Services M X X pneumonia care and surgical care) in the Performance
- Measures section of PatientCareLink.

Hospitalist / NP / PA X X X

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA)
O tionof | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 7 East
2012 Reports Adult Medical / Surgical Combined
272 Hospital Licensed Beds
2011 Reports
2010 Reports
— Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 18.57
A well-staffed unit is not only defined by the number of caregivers Day: -
2007 Reports )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours ! Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8,00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 450 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00
Hight Shift
RM 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 8.68
(Worked Hours Per Patient Day) )
Plan / Budgeted Direct WHPPD ai6a
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.28
% Difference -4.61%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical unit caring for orthopedic, cardiothoracic

and general surgical patients. Nursing Director has 24

Skills Shift Coverage o
hours per day accountability.

Day Evening Night

Unit Nurse Management X

Staff Educator

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

. There are many variables to consider in establishing
Admissions Hurse

safe, efficiently staffed hospital units, Patient care
Patient Transport Team X units differ based upon the types of patients cared
for on a given unit, and the way in which care is

IV Therapy Team / Line Access X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&1D=7007&Name=St. Eli... 1/28/2013
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Monitor Technician organized and delivered there. Education and
experience levels of unit staff, support from nurse

Rapid Re se Tea X 5 .
apid Response Team X X educators and nurse managers also factor into unit
Respiratory Therapy Support X X X staffing decisions, as does the unique characteristics
Nutritionist X and mission of each hospital. It is also important to

look at patient cutcomes (including fall rates,

Rehab Activities (OT, PT, Speech) pressure ulcer rates, and Hospital Compare measures

Clinical Pharmacist X & X related to heart attack care, heart failure care,
Li A Social Services / C pneumonia care and surgical care) in the Performance
icensed Social Services / Case . . .
e ¢ ! 956 X Measures section of PatientCarelink.
Management
Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Hursing Student
Recreation / Milieu Therapist
Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.
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About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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St. Elizabeth's Medical Center - Seton 7 East Step-Down

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 blans Seton 7 East Step-Down
2012 Reports Adult Step-Down - Surgical
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 2.58
A well-staffed unit is not only defined by the number of caregivers Day: -
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N Staf
Performance Measures Humber of Staff
hift
Direct Caregivers Scheduled Hours LS ‘gu Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Evening Shift
RN Jpm-11pm 8.00 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Night Shift
RH 11pm-7am 8.00 1.50 | 1.50 | 1.50 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 13.04
(Worked Hours Per Patient Day) o
Plan / Budgeted Direct WHPPD 13.04
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 12,63
% Difference -3.14%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions A four bed step-down unit for monitoring

cardiothoracic patients. Nursing Director has 24 hours

Skills Shift Coverage
per day accountability.

Day  Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

There are many variables Lo consider in establishing
safe, efficiently staffed hospital units, Patient care
Patient Transport Team X units differ based upon the types of patients cared
IV Therapy Team / Line Access X for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse
Rapid Response Team X X X educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics

Admissions Nurse

Monitor Technician

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7016&Name=St. Eli... 1 /28/2013
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Respiratory Therapy Support X X X and mission of each hospital. It is also important to
Nutritionist X look at patient outcomes (\Hdlildlng fall rates,
pressure ulcer rates, and Hospital Compare measures
Rehab Activities (OT, PT, Speech) related to heart attack care, heart failure care,
Clinical Pharmacist, X X X pneumonia care and surgical care) in the Performance

- - N Measures section of PatientCarelink,
Licensed Social Services / Case

Management X

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intemn / Resident X X X

Other

[:] The list of caregivers in these boxes were provided to all
hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orgar siof and the Organization of Nurse Leaders, MA-RI.

Nurse Leaders

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - Seton 7 West

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans Seton 7 West
2012 Reports Behavioral Health - Adult - Geriatrics
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 313
A well-staffed unit is not only defined by the number of caregivers Day: !
2007 Reports
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
N
Performance Measures umber of staff
hift
Direct Caregivers Scheduled Hours shi Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
Day Shift
RN Jam-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 ] 3.00 | 3.00 | 3.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Hight Shift
RN 11pm-7am 8.00 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 10.02
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 10,02
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 9.1
% Difference -9.08%
Click here for more information
Additional Care Team Members { Additional Unit Information:
Click here for Care Team Member definitions The Geriatric Psychiatric unit is a 16 bed secured unit
Siills Shift Coverage that offers the geriatric patient and family to work

with a multi-disciplinary team to provide the highest
standard of care. Nursing Director has 24 hours per
Unit Nurse Management X day accountability.

Day Evening Hight

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=71 08&Name=St. Eli... 1/28/2013
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IV Therapy Team / Line Access X There are many variables to consider in establishing
R TeEheR safe, efficiently staffed hospital units. Patient care
onitor Techniclan units differ based upon the types of patients cared
Rapid Response Team X X X for on a given unit, and the way in which care is
Respiratory Therapy Support X X X orgamzed and dehvere(‘l there. Education and
experience levels of unit staff, support from nurse
Hutritionist X educators and nurse managers also factor into unit
Rehab Activities (OT, PT, Speech) X staffing decisions, as does the unique characteristics
. , and mission of each hospital, It is also important to
Clinical Pharmacist X X X . . . X
look at patient outcomes (including fall rates,
Licensed Social Services / Case X pressure ulcer rates, and Hospital Compare measures
Management related to heart attack care, heart failure care,
Spiritual Services X X X pneumonia care and surgical care) in the Performance
Measures section of PatientCarelink.
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Hursing Student
Recreation / Milieu Therapist X
Intern / Resident X X X
Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organization of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - SICU

Staffing Plans & Reportsa

Acute Care How to Read and Understand Staffing Plans
2013 Plans sicu
2012 Reports. Adult Critical Care - Surgical
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 4.68
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports R
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
M Staf
Performance Measures yroberofState
hift .
Direct Caregivers Scheduled Hours LS ‘gth Mon | Tues | Wed | Thurs | Fri Sat Sun
en
Day Shift
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
RN 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.50 | 3.50
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 19.72
(Worked Hours Per Patient Day) :
Plan / Budgeted Direct WHPPD 19.72
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 21.26
% Difference 7.81%
Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical intensive care unit providing care to

- - i racic, Neuro ica icate

Shills Shift Coverage cardiothoracic, neurosurgical and complicated

intensive care patients. Nursing Director has 24 hours

Day Evening Night | 1o gay accountability.

Unit Nurse Management X

Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

There are many variables to consider in establishing
Patient Transport Team X safe, efficiently staffed hospital units. Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is

IV Therapy Team / Line Access X

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=25&ID=7006&Name=St. Eli... 1/28/2013
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Monitor Technician organized and delivered there. Education and
eXperie i i e
Rapid Response Team X X X experience levels of unit staff, support flo.m nurse
educators and nurse managers also factor into unit
Respiratory Therapy Support X X X staffing decisions, as does the unique characteristics
Mutritionist X and miission of each hospital. IUis also important to

look at patient outcomes (including fall rates,

Rehab Activities (OT, PT, Speech .
e { ; J pressure ulcer rates, and Hospital Compare measures

Clinical Pharmacist X X X related to heart attack care, heart failure care,
Licensed Social Services / Case pneumonia care and surgical care) in the Performance
Management X Measures section of PatientCareLink.

g
Spiritual Services X X X
Hospitalist / NP 7 PA X X X

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D'l'he list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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— St. Elizabeth's Medical Center - Neurology
Staffing Plans & Reportsa R
Acute Care How to Read and Understand Staffing Plans
2013 Plans Neurolog
2012 Reports Adult Medical / Surgical Combined - Heurosurgery / Neurology
2011 Reports 272 Hospital Licensed Beds
2010 Reports
Date of Services Budgeted: FY 2011
2009 Reports
2008 Reports Average Number of Patients Per 10.07
A well-staffed unit is not only defined by the number of caregivers Day: '
2007 Reports )
included in the team, but by the carefully chosen members of each team
2006 Reports depending upon the needs of each patient and the unit overall.
FAQ's About Staffing Plans
Humber of Staff
Performance Measures
. Shift
Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
_ength
Day Shift
RH 7am-3pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 ] 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00 | 1.00
Hight Shift
RM 11pm-7am 8.00 3.00 | 3,00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1,00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 10.24
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 10.24
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 9.49
% Difference -7.32%,
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Dedicated to the care of the neurcsurgical, neurology
Skills Shift Coverage and urology patients, Hursing Director has 24 hours

per day accountability.
Day Evening Hight

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&I1D=7008&Name=St. Eli...

There are many variables to consider in establishing
safe, efficiently staffed hospital units. Patient care
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IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X
Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / HP / PA X X X
Intensivist / Heonatologist

Hursing Student

Recreation / Mitieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all

hospitals,

Terms & Conditions | Sitemap

Page 2 of 2

units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there. Education and
experience levels of unit staff, support from nurse

educators and nurse managers also factor into unit

staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures
related to heart attack care, heart failure care,
pneumonia care and surgical care) in the Performance
Measures section of PatientCareLink.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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1 Success Improving

2011 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - Hewology Step-Down

For Patients
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St. Elizabeth's Medical Center - Neurology Step-Down

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Acute Care
Neurology Step-Down

Adult Step-Down - Medical / Surgical Combined

272 Hospital Licensed Beds

Date of Services Budgeted: FY 2011

How to Read and Understand Staffing Plans

Average Number of Patients Per

.50
A well-staffed unit is not only defined by the number of caregivers Day: 2
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
: . Shift N )
Direct Caregivers Scheduled Hours Lenatl Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Evening Shift
RN 3pm-11pm 8.00 1.50 | 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Night Shift
RN 11pm-7am 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 13.90
(Worked Hours Per Patient Day) !
Plan / Budgeted Direct WHPPD 13.90
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 13.61
% Difference -2.09%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A four bed step-down unit which provides invasive.as
Sklls Shift Coverage well as non-invasive mmltonng_to more a\sule _
) neurology and neurosurgery patients, Hursing Director
Day  Evening Night |46 94 hours per day accountability.
Unit Nurse Management X
Staff Educator
Clinical Nurse Specialist
Unit Clerical Support X
1:1 Patient Observer X X X
Admissions Hurse .

e There are many variables to consider in establishing
Patient Transport Team X safe, efficiently staffed hospital units, Patient care
IV Therapy Team / Line Access X units differ based upon the types of patients cared

- — for on a given unit, and the way in which care is
Monitor Technician organized and delivered there. Education and
Rapid Response Team X X X experience levels of unit staff, support from nurse

educators and nurse managers also factor into unit

http://www.patientcarelink.org/staffing2011/display.cfm?hid=25&ID=7014&Name=St. Eli... 1/28/2013
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Respiratory Therapy Support X X X staffing decisions, as does the unique characteristics
Nutritionist X and mission of each hospital. It 1§ also important to
look at patient outcomes (including fall rates,
Rehab Activities (OT, PT, Speech) pressure ulcer rates, and Hospital Compare measures
Clinical Pharmacist X X X related to heart attack care, heart failure care,
- - _ pneumonia care and surgical care) in the Performance
Licensed Social Services / Case . i 3 e
X Measures section of PatientCarelink.
Management
Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist
Nursing Student
Recreation / Milieu Therapist
Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Ore, gionof | and the Organization of Nurse Leaders, MA-RI.

; Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Acute Care
SECAP

Behavioral Health - Adult - Substance Abuse

272 Hospital Licensed Beds

Date of Services Budgeted: FY 2011

Page 1 of 2

Success Improving Workf For Pati:entﬁ J
Stories Patient Care Gl LU & Families

Hospital Data » Staffing Plans & Reports ~ 2011 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - SECAP

How to Read and Understand Staffing Plans

Average Number of Patients Per

7.
A well-staffed unit is not only defined by the number of caregivers Day: L
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Number of Staff
; ) Shift )
Direct Caregivers Scheduled Hours g Mon | Tues | Wed | Thurs | Fri Sat Sun
of
Day Shift
RN 7am-3pm 3.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.62
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 6.62
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 5.91
% Difference| -10.73%
Click here for more information
Additional Care Team Members r Additional Unit Information:
Click here for Care Team Member definitions This unit provides inpatient detoxification and
Skills Shift Coverage substan‘ce abuse treatment as well as ambulatory
. detoxification. Mursing Director has 24 hours per day
Day  Evening MNight [ 5ccountabitity.
Unit Hurse Management X
Staff Educator
Clinical Murse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Hurse
issiens T There are many variables to consider in establishing
Patient Transport Team X safe, efficiently staffed hospital units. Patient care
IV Therapy Team / Line Access X units differ based upon the types of patients cared
: — for on a given unit, and the way in which care is
Manitor Technician organized and delivered there. Education and
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Rapid Response Team X X X experience levels of unit staff, support from nurse

X educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics
and mission of each hospital. It is also important to
Rehab Activities (OT, PT, Speech) look at patient outcomes (including fall rates,
pressure ulcer rates, and Hospital Compare measures

Respiratory Therapy Support X X

Nutritionist X

linical Pharmacist X

Clinicat Pharmacis % X related to heart attack care, heart failure care,
Licensed Social Services / Case X pheumonia care and surgical care) in the Performance
Management Measures section of PatientCareLink.

Spiritual Services X X X

Hospitalist / NP / PA X X X

Intensivist / Heonatologist

Nursing Student

Recreation / Milieu Therapist

Intemn / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelLink is a joint effort of the Massachusetts Hospital Association (MHA
Orgar on ol | and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
i
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - CCU

Staffing Plans & Reportsa
2013 Plans
2012 Reports
2011 Reports
2010 Reports
2009 Reports
2008 Reports
2007 Reports
2006 Reports
FAQ's About Staffing Plans

Performance Measures

Acute Care

ccy

Adult Critical Care - Coronary Care
272 Hospital Licensed Beds

How to Read and Understand Staffing Plans

Date of Services Budgeted: FY 2011
Average Number of Patients Per 1.0
A well-staffed unit is not only defined by the number of caregivers Day: '
included in the team, but by the carefully chosen members of each team
depending upon the needs of each patient and the unit overall.
Humber of Staff
: ) Shift . .
Direct Caregivers Scheduled Hours Lt Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
Day Shift
RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Evening Shift
RH 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 [ 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 18.40
(Worked Hours Per Patient Day) ’
Plan / Budgeted Direct WHPPD 18.40
(Worked Hours Per Patient Day) !
Actual Worked Hours Per Patient Day 18.02
% Difference -2.07%

Additional Unit Information:

Additional Care Team Members
Click here for Care Team Member definitions
Skills shift Coverage
Day Evening Hight

Unit Nurse Management X
Staff Educator X
Clinical Nurse Specialist
Unit Clerical Support X X
1:1 Patient Observer X X X
Admissions Nurse
Patient Transport Team X
IV Therapy Team / Line Access X
Maonitor Technician
Rapid Response Team X X X

Intensive care unit providing care to critically ill
cardiac and medical patients, Hursing Director has 24
hotirs per day accountability.

There are many variables to consider in establishing
safe, efficiently staffed hospital units, Patient care
units differ based upon the types of patients cared
for on a given unit, and the way in which care is
organized and delivered there., Education and
experience levels of unit staff, support from nurse
educators and nurse managers also factor into unit
staffing decisions, as does the unique characteristics

http://www.patientcarelink.org/staffing201 1/display.cfm?hid=25&1D=7004&Name=St. Eli... 1/29/2013
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Respiratory Therapy Support X X X and mission of each hospital. It is also important to
— iel i nes (i i rates,
Nutritionist X look at patient outcomes (mchrldmg fall rates
pressure ulcer rates, and Hospital Compare measures
Rehab Activities (OT, PT, Speech) related to heart attack care, heart failure care,
Clinical Pharmacist X X X pneumonia care and surgical care) in the Performance

: N Measures section of PatientCareLink.
Licensed Social Services / Case

Management *

Spiritual Services X X X
Hospitalist / NP / PA X X X
Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.
f

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - M6

Staffing Plans & Reportsa Acute Care
2013 Plans Mo
Adult Medical
R 317 Hospital Licensed Beds
2011 Reports
H r of Patients Per
2010 Reports Date of Services Reported: FY 2010 Average UmeEI éf e 7 18.43
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQs A ffing Pl
AQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel {1pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .04
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.33
% Difference 3.61%
Additional Care Team Members Additional Unil Information:
Click here for Care Team Member definitions General medical unit including those patients
skills Shift Coverage requiring pulmonary specialty.

Day Evening Night

Unit Nurse Management X

Staff Educator Other Team Members:

Patient Care Director has 24/7 responsiblity for the

Clinical Hurse Specialist )
unit.

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6389&Name=St. Eli... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

O ot 1 and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - M6 Step-Down

Staffing Plans & Reportsa Acute Care
2013 Plans M6 Step-Down
Adult Step-Down - Medical
2012 Reports 317 Hospital Licensed Beds
2011 Reports
age N Patients Per
2010 Reports Date of Services Reported: FY 2010 Average ”'“bDe rof Patients Per 4.15
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Le‘\gth Mon | Tues | Wed | Thurs | Fri Sat Sun
i
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 2,50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.50
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 12.51
(Worked Hours Per Patient Day) .
Actual Worked Hours Per Patient Day 12.45
% Difference -0.48%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions A five bed step-down unit for medically complex
Skills Shift Coverage pulimonary paients.

Day Evening Hight

Unit Hurse Management X

Staff Educator Other Team Members: J

Patient care director has 24/7 responsiblity for the

Clinical Nurse Specialist N
unit,

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6395&Name=St. Eli... 1/28/2013
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Hospitalist / HP 7 PA

Intensivist / Neonatologist

Mursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PpatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
O £y { and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - M7

Staffing Plans & Reportsa Acute Care
2013 Plans mz
Adult Medical - Oncology
2012 Reporls 317 Hospital Licensed Beds
2011 Reports
H - of Patients Per
2010 Reports Date of Services Reported: FY 2010 fverage Umb;l (_){ e 19.65
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
" i Shift i
2006 Reports Direct Caregivers Scheduled Hours Bength Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
d
Performance Measures RH 7am-3pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.50 | 2.50 | 2.50 | 2.50 | 2.50 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 269
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.40
% Difference 9.23%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical unit with hematology/ oncology focus, general
Skills Shift Coverage medical and short stay procedures, Short stay

patients include liver biopsies arteriograms and

Day  Evening Might | yecovery from conscious sedation.

Unit Nurse Management X

Staff Educator

Clinical Hurse Specialist Other Team Members: J
Unit Clerical Support X X Patient Care Director has 24/7 responsibility for the
1:1 Patient Observer % X X unit.

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6391 &Name=St. Eli... 1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X
Licensed Social Services / Case

Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Orgar on ol and the Organization of Nurse Leaders, MA-RI.

| Terms f Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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Staffing Plans & Reportsa Acute Care
2013 Plans NIcU
Neonate Level [1I/1V Critical Care
2 fepote 317 Hospital Licensed Beds
2011 Reports
2010 Reports Date of Services Reported: FY 2010 Average Number of Patients Per 8.77
2009 Reports Day:
2008 Reports
Humber of Staff
2007 Reports K
2006 Reports Direct Caregivers Scheduled Hours LZ:‘grtlh Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 4.50 | 5.00 | 5.00 | 5.00 | 4.50 | 4.50 | 4.50
Evening Shift
RN 3pm-11pm 8.00 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Night Shift
RN 11pm-7am 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Plan / Budgeted Direct WHPPD 12.47
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 12.34
4% Difference -1.04%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Level (Il intensive care nursery.
Skills shift Coverage
Day Evening HNight
Unit Nurse Management X Other Team Members:
Staff Educator X Patient Care Director has 24/7 responsibility for the
Clinical Nurse Specialist it
Unit Clerical Support X X
1:1 Patient Observer
Admissions Nurse
Patient Transport Team X X
IV Therapy Team / Line Access X
Monitor Technician
Rapid Response Team
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X
Licensed Social Services / Case
Management
Spiritual Services X X X

http://www.patientcarelink.org/staffing201 0/display.cfm?hid=25&ID=6398&Name=5St. Eli... 1/28/2013
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Hospitalist / NP / PA

Intensivist / Neonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

i PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

ct
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About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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St. Elizabeth's Medical Center - RICU

Staffing Plans & Reportsa Acute Care
RICU
Adult Critical Care - Pulmonary

2013 Plans

2012 Reports 317 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per
Zp1ORzpos Date of Services Reported: FY 2010 VErgs umJDe ?{ Alehts el 5.80
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lot Mon | Tues | Wed | Thurs | Fri Sat Sun
Length
FAQ's About Staffi L g
Qs t Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 4.50 | 4.50
Evening Shift
RH 3pm-1ipm 8.00 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 [ 4.50
Hight Shift
RN 1pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Plan / Budgeted Direct WHPPD 18.37
(Worked Hours Per Patient Day) =
Actual Worked Hours Per Patient Day 19.79
% Difference 7.73%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical intensive care unit dedicated to the care of

Skills Shift Coverage the acutely ill medical respiratory patients,

Day Evening Hight

Unit Hurse Management X
B T
Staff Educator Other Team Members:
Clinical Murse Specialist Patient Care Director has 24/7 responsibility for the
unit,
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Aanagement

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6385&Name=St. Eli... 1/29/2013




PatientCareLink Page 2 of 2

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxeas were provided to all
hospitats.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
{ 1 and the Organization of Nurse Leaders, MA-RI.

(@) mization ol
¢ Leaders

Nurs
Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
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St. Elizabeth's Medical Center - Seton 5 West

Staffing Plans & Reportsa Acute Care
Seton 5 West
Behavioral Health - Adult

Pbr Paﬁsnts
& Families

2013 Plans

2012 Reports 317 Hospital Licensed Beds
2011 Reports
2010Reports Date of Services Reported: FY 2010 Avsragehumberor Patients bey 24.97
2009 Reports Day:
2008 Reports
Number of Staff
2007 Reports =
2006 Reports Direct Caregivers Scheduled Hours Lzlu:glth Mon | Tues | Wed | Thurs | Fri Sat Sun
FaQs hout Stafthg Phany Day Shift
Performance Measures RH 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Other 7am-3pm 8.00 0.63 1 0.63 | 0.63 | 0.63 ] 0.63
Mental Health Counselor 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Evening Shift
RN 3pm-11ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 3pm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Mental Health Counselor 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 4147
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 6.96
% Difference|  -2.93%
Additional Care Team Members [ Additional Unit Information:
Click here for Care Team Member definitions Secured patient care unit for voluntary and
Skills Shift Coverage involuntary psychiatric admissions. Provides
"""" progressive care and therapeutic milieu until
Day  Evening HNight discharge.
Unit Hurse Management X
Staff Educator
Clinical Hurse Specialist Other Team Members: J
Unit Clerical Support X X Patient Care Director has 24/7 responsibility for the
1:1 Patient Observer X X X unit.

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6382&Name=St. Eli... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist X X X
X

Spiritual Services X

Hospitalist / HP / PA

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)
Organization of | and the Organization of Nurse Leaders, MA-RI.

| Terms & Conditions | Sitemap
About PatfentCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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St. Elizabeth's Medical Center - Seton 6 West

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 6 West
Adult Medical - Cardiac

2012 Reports 317 Hospital Licensed Beds
2011 Reports
Average N r of Patients Per
2010 Reports Date of Services Reported: FY 2010 YErage umb;: c_” atients et 17.05
2009 Reports. ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Lenath Mon | Tues | Wed | Thurs| Fri Sat Sun
ng
AQ' ff (¢ .
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Unlicensed Assistive Personnel Tam-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH Ipm-11pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RH H1pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 7.9
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 8.96
% Difference 12.56%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical telemetry unit with cardiology focus. Includes

peritoneal dialysis patients, angioplasty and post-

Skills Shift Coverage . .
catheterization patients.

Day Evening Hight

Unit Nurse Management X

Staff Educator
Other Team Members:

Clinical Hurse Specialist , ~
Patient Care Director has 24/7 responsibility for the

unit.

Unit Clerical Support X X

1;1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

1V Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6390&Name=St. Eli... 1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case

Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

>
>
>

Intern / Resident

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)
O oiy of { and the Organization of Nurse Leaders, MA-RI.

{ Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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Staffing Plans & Reportsa Acute Care
2013 Plans Seton 6 West Step Down
Adult Step-Down - Cardiac
212 foports 317 Hospital Licensed Beds
2011 Reports
Average Humber of Patients Per
N0BEports Date of Services Reported: FY 2010 verage Hum ;: of Patients Per 6.40
2009 Reports 4y
2008 Reports
Humber of Staff
2007 Reports
Shift .
2006 Reports Direct Caregivers Scheduled Hours Lédth Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
2
Performance Measures RN 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-1ipm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 [ 1.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD {947
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 10.10
% Difference| -19.01%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions A ten bed step-down unit with telemetry. Patients
Skills Shift Coverage include myocardial infarction, rule out myocardial

infarction on nitroglycerine and heparin, and

Day  Evening Might [ ijiarventional cardiology procedures.

Unit Nurse Management X

Staff Educator

Clinical Nurse Specialist Other Team Members: J
Unit Clerical Support X X patient Care Diretor has 24/7 responsibility for the
1:1 Patient Observer X X X unit,

Admissions Hurse

Patient Transport Team

IV Therapy Team / Line Access X X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6393&Name=St. Eli... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spintual Services X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Organization of | and the Organization of Nurse Leaders, MA-RI.
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St. Elizabeth's Medical Center - Seton 7 East

Staffing Plans & Reportsa Acute Care
Seton 7 East
Adult Medical / Surgical Combined

2013 Plans

017 Lepts 317 Hospital Licensed Beds
2011 Reports
Mumber of Patients Per
20108spodts Date of Services Reported; FY 2010 Average Hum )DU _f AN 19.65
2009 Reports Ay
2008 Reports
Number of Staff
2007 Reports
Shift .
2006 Reports Direcl Caregivers Scheduled Hours P— Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 5,50 | 5.50 | 5.50 | 5.50 | 5.50 | 5.00 | 5.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel tpm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 2 40
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 8.13
% Difference 6.97%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions surgical unit caring for orthopedic, cardiothoracic

Skills Shift Coverage and general surgical patients.
2Us Bl 8¢

Day  Evening Night

Unit Murse Management X

ar Te, Ao Are
Staff Educator [ Other Team Members:

Patient Care Director has 24/7 responsibility for the
unit,

Clinical Hurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Mutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6387& Name=St. Eli... 1 /28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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Home -~ Hospital Data » Staffing Plans & Reports - 2010 Reports - St. Elizabeth's Medical Center » 5t. Etizabeth's Medical Center - Seton 7 East Step-Dovn

St. Elizabeth's Medical Center - Seton 7 East Step-Down

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 7 East Step-Down
Adult Step-Dovm - Surgical
032 Reperts 317 Hospital Licensed Beds
2011 Reports
Ave N i Per
2010 Reports Date of Sarvices Reported: FY 2010 ErRe Numb[;er ?f Patients Per 2.42
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
. . Shift :
2006 Reports. Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 1.50 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 1.00 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00 | 1.00
Hight Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 14.37
(Worked Hours Per Patient Day) N
Actual Worked Hours Per Patient Day 13.04
% Difference -9.26%
Click here for more information
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions A four bed step-dovwn unit dedicated to the
Skills monitoring of cardiothoracic surgical patients.
Day Evening Hight
Unit Hurse Management X

Staff Educator Other Team Members:

Patient Care Director has 24/7 responsiblity for the

Clinical Hurse Specialist i
unit,

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6396&Name=St. Eli... 1/29/2013




PatientCareLink Page 2 of 2

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonalologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Orpaniz ot 1 and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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are Terms l Searct Keyword

Patient (71 s

(/a I'CL 1 nk About Hospitﬂl Success Improving Workf For Patien
PatientCareLink Data Stories Patient Care QrRe & Families

Home - Hospital Data » Staffing Plans & Reports - 2010 Reports ~ St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - Seton7 West

St. Elizabeth's Medical Center - Seton 7 West

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 7 West
Behavioral Health - Adult - Geriatrics

2012 Reports 317 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per
D10 Reports Date of Services Reported: FY 2010 croge [;. o 1.51
2009 Reports a4y
2008 Reports
Humber of Staff
2007 Reports
Shift -
2006 Reports Direct Caregivers Scheduled Hours Lafiath Mon | Tues | Wed | Thurs | Fri Sat Sun
1 -3
FAQ's About Staffing Plans Day Shift
B
Performance Measures RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 7am-3pm 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD .32
(Worked Hours Per Patient Day) ”
Actual Worked Hours Per Patient Day 10.71
% Difference|  28.73%
Click here for more information
Additional Care Team Members [ Additional Unit Information:
Click here for Care Team Member definitions This unit was opened in October 2009. It is dedicated

Steills ShifbCoverage to the care of the geriatric psychiatry patient.

Day Evening Hight

Unit Nurse Management X
2 = A arg
Staiff Educator r Other Team Members:
Clinical Hurse Specialist Patient Care Director has 24/7 responsibility for the
unit,
Unit Clerical Support X X
1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Mutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6946&Name=St. Eli... 1/28/2013
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Rehab Activities (OT, PT, Speech) X

Clinical Pharmacist

Licensed Social Services / Case X

Management

Spiritual Services X X X
Hospitalist / NP / PA

Intensivist / Heonatologist

Nursing Student

Recreation / Milieu Therapist X

Intern / Resident X X X
Other

D The list of caregivers in these hoxe: e provided to all

hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6946&Name=St. Eli... 1/28/2013
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2011 Reports
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Performance Measures

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6386&Name=St. Eli... 1/28/2013

St. Elizabeth's Medical Center - SICU
Acute Care

sicu

Adult Critical Care
317 Hospital Licensed Beds

Surgical

Average Number of Patients Per

Date of Services Reported: £ 2010 5.50
Day:
Humber of Staff
- . . Shift . )
Direct Caregivers Scheduled Hours Mon | Tues | Wed | Thurs| Fri Sat Sun
Length
Day Shift
RN 7am-3pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.50
Unlicensed Assistive Personnel Tam-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN Jpm-11pm 8.00 4,50 | 4.50 | 4.50 | 4.50 | 4.50 | 4.00 | 4.00
Night Shift
RM 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Plan / Budgeted Direct WHPPD 19.68
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 20.86
% Difference 6.00%

Click here for more information

Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical intensive care unit providing care to
Skills Shift Coverage _car(lquh0|';1c1c, neurosurgical and complicated
intensive care patients.
Day  Evening Might
Unit Nurse Management X
Staff Educator
r Other Team Members:
Clinical Nurse Specialist -
Patient Care Director has 24/7 responsibility for the
Unit Clerical Support X X unit.
1:1 Patient Observer X X X
Admissions Hurse
Patient Transport Team X X
IV Therapy Team / Line Access X
Monitor Technician
Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speechj
Clinical Pharmacist X X X




PatientCareLink Page 2 of 2

Licensed Social Services / Case

Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Gther

D The list of caregivers in these boxes were provided to all

hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

|
i
| Terms & Conditions | Sitemap
| - = -
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
© 2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive
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Patient (T
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PatientCareLink

Home ~ Hospital Data » Staffing Plans & Reports ~ 2010 Reports = St. Elizabeth's Medical Center » St. Etizabeth's Medical Center - Heurology

St. Elizabeth's Medical Center - Neurology

Staffing Plans & Reportsa Acute Care
2013 Plans Neurology
Adult Medical / Surgical Combined - Neurosurgery / Neurology
2012 Reports 317 Hospital Licensed Beds
2011 Reports
2010 Reports it & Sevvices BB Average Number of Patients Per .82
2009 Reports Day:
2008 Reports
Number of Staff
2007 Reports
2006 Reports Direct Caregivers Scheduled Hours LZ:ig[:h Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
Performance Measures RN 7am-3pm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.00 | 3.00
Unlicensed Assistive Personnel 7am-3pm 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-1ipm 8.00 3.50 | 3.50 | 3.50 | 3.50 | 3.50 | 3.00 | 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.00 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 4.4
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 9.27
% Difference|  13.88%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Dedicated to the care of neurosurgical, neurology and
Skills ‘ Shift Coverage urology patients.

Day Evening HNight

Unit Hurse Management X

Staff Educator Other Team Members:

Patient Care Director has 24/7 responsibility for the

Clinical Nurse Specialist ;
unit,

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6388&Name=St. Eli... 1/28/2013
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Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
i and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink, All rights reserved. Website designed by Boston Interactive
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. ? Glossary of Health Care Terms | Search Keyword: "
Patient (71

C d I'CLI n k About | success Improving Workf For Patients |
Stories Patient Care P & Families

PatientCareLink
Home - Hospital Data » Staffing Plans & Reports -~ 2010 Reports - St. Elizabeth's Medical Center » St Etizabeth's Medical Center - Heurology Step-Down

St. Elizabeth's Medical Center - Neurology Step-Down

Staffing Plans & Reportsa Acute Care
2013 Plans Neurology Step-Down
Adult Step-Dowmn - Medical / Surgical Combined
012 feparts 317 Hospital Licensed Beds
2011 Reports
Average Numb Patients Per
20i0Reports Date of Services Reported: FY 2010 verage Hum De rof Patients Per 2.87
2009 Reports ay:
2008 Reports
Number of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs | Fri Sat Sun
FAQ's About Staffing Plans Day Shift
2
Performance Measures RN 7am-3pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 5.6
B
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 13.82
% Difference| -13.14%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions A four bed step-down unit which provides invasive as
Skills Shift Coverage well as non-invasive monitoring to more acute

neurology and neurosurgical patients,
Day Evening Night

Unit Nurse Management X

Staff Educator
r Other Team Members:

Clinical Nurse Specialist X A Yy
Patient Care Diretor has 24/7 responsibility for the
Unit Clerical Support X X unit,

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6394&Name=St. Eli... 1/28/2013
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Spiritual Services X

Hospitalist / NP / PA

Intensivist / Heonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients f Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data » Staffing Plans & Reports - 2010 Reports - St. Elizabeth's Medical Center » St. Etizabeth's Medical Center - SECAP

St. Elizabeth's Medical Center - SECAP

Staffing Plans & Reportsa Acute Care
2013 Plans SECAP
Behavioral Health - Adult - Substance Abuse
2012 Repotts 317 Hospital Licensed Beds
2011 Reports
Average Humber of Patients Per
20t Reports Date of Services Reported; FY 2010 verage fum : {_)f atieplsnel 6.98
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs | Fri Sat Sun
eng
FAQ: St ¢ .
'AQ's About Staffing Plans Day Shift
Performance Measures RH 7am-3pm 8.00 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 6.85
(Worked Hours Per Patient Day) "
Actual Worked Hours Per Patient Day 6.44
% Difference -5.99%
Click here for more information
Additional Care Team Members I Additional Unit Information: J
Click here for Care Team Member definitions This unit provides inpatient detoxification and

substance abuse treatment as well as ambulatory
detoxification.

Day  Evening Hight

Unit Hurse Management X

Staff Educator
Other Team Members:

Clinical Nurse Specialist

Patient Care Director has 24/7 responsibility for the

Unit Clerical Support X X unit,

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist

Licensed Social Services / Case X
Management

http://www.patientcarelink.org/staffing201 0/display.cfm?hid=25&ID=6383&Name=St. Eli... 1/28/2013
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Spiritual Services X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

E] The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
and the Organization of Nurse Leaders, MA-RI.

‘ Terms & Conditions | Sitemap
) About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved, Website designed by Boston Interactive

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6383&Name=St. Eli... 1/28/2013




PatientCareLink Page 1 of 2

| g

@ Searoh Keyword: |
Pat.‘lerlt ('..T Glossary of, elems | S .
CareLink S

PatientCarelink
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Home - Hospital Data » Staffing Plans & Reports -~ 2010 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - CCU

Hospital D : 3 "
St. Elizabeth's Medical Center - CCU
Staffing Plans & Reportsa Acute Care
2013 Plans ccy
Adult Critical Care - Coronary Care
2012 Reports 317 Hospital Licensed Beds
2011 Reports
Average Number of Patients Per
2RO ety Date of Services Reported: Y 2010 VT UmeW ?f e 4.93
2009 Reports ay:
2008 Reports
Humber of Staff
2007 Reports
Shift
2006 Reports Direct Caregivers Scheduled Hours Length Mon | Tues | Wed | Thurs| Fri Sat Sun
FAQ's About Staffing Plans Day Shift
2
Performance Measures RH 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 4.00
Evening Shift
RH 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00
Hight Shift
RH t1pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 18.03
(Worked Hours Per Patient Day) o
Actual Worked Hours Per Patient Day 18.83
% Difference 4.44%
Additional Care Team Members r Additional Unit Information;
Click here for Care Team Member definitions Intesive care unit providing care to critically ill

SLills Ehiift Covetage cardiac and medical patients,
faliit LUIL LOVNSIORE

Day Evening HNight

Unit Nurse Management X

Staff Educator Other Team Members:

< ¢ - atie are Direl " the
Clinical Hurse Specialist Pw:s nt Care Director has 24/7 responsibility for the
unit.

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team X X X
Respiratory Therapy Support X X X
Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X

http://www.patientcarelink.org/staffing2010/display.cfm?hid=25&ID=6384&Name=St. Eli... 1/29/2013
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Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intem / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

{ PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Organization of | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Sedraf Keyword.

L
- Glossary of Health Care Terms | WOl 2
Patient (T ’
(/a I'CLI nk 7 About _T ) i ) Improving

WorkTorte For Patients
PatentCareLink Eahata Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - St. Elizabeth's Medical Center » St. Etizabeth's Medical Center - M6
Hospital Data : ' .
— St. Elizabeth's Medical Center - M6
Staffing Plans & Reportsa Acute Care
2013 Plans M6
Adult Medical
2012 Reports
2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2009 weragetu otaties 17.92
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lenlwtl Mon | Tues | Wed | Thurs| Fri | Sat | Sun
gth
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 4,00
PerformanceMeasures Unlicensed Assistive Personnel Zam-3pm .00 | 3.00 [ 3.00]3.00|3.00]3.00[200]| 200
Evening Shift
RN 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 789
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8.63
% Difference 9.44%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions General medical unit including those patients
Skills Shift Coverage requiring pulmonary specialty. Nursing Director has 24
hours per day accountability.
Day Evening Night
Unit Nurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2476&Name=5t. Eliz... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

Organizationof | and the Organization of Nurse Leaders, MA-RI.

i
|
{\ Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Patient (7.
Ca I'CLl nk About Hosﬁital Success Improving Workf For Patients
PatientCareLink [ESData Stories Patient Care PERINEY & Families

Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - St. Elizabeth's Medical Center ~ St. Etizabeth's Medical Center - M6 Step-Down

St. Elizabeth's Medical Center - M6 Step-Down

Staffing Plans & Reportsa Acute Care
2013 Plans M6 Step-Down
Adult Step-Dovm - Medical
2012 Reports
2011 Reports . o Average Number of Patients Per
Date of Services Reported: FY 2009 3.80
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift 5
2007 Reports Direct Caregivers Scheduled Hours Lengtt Mon | Tues | Wed | Thurs| Fri | Sat | Sun
snath
2006 Reports
Day Shift
FAQ's About Staffing Plans
RM 7am-3pm 8,00 2,00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Performance Measures
Evening Shift
RH 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 12,60
el
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 11.25
2, Difference| -10.71%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A five bed step-down unit for medically complex
Skills Shift Coverage pulmonary pau_enls. Hursing Director has 24 hours per
day accountability.
Day Evening Hight
Unit Nurse Management X
Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2482&Name=St. Eliz... 1/28/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

| | PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Orea wonof | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Pat }e l‘lt (' T Glossary of Health Care Terms | ¢ | GO
(Ja reIJl nk About |

 Hospital Success Improving Workloros For Patients
PatientCareLink Data. Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports ~ 2009 Reports St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - M7
Hospital Data : ; :
— St. Elizabeth's Medical Center - M7
Staffing Plans & Reportsa Acute Care
2013 Plans 1A
Adult Medical - Oncology
2012 Reports.
2011 Reports Average Humber of Patients Pe
Date of Services Reported: FY 2009 erage HumbEnonRatisnisren 2217
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports. Direct Caregivers Scheduled Hours Le:w(h Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports =
Day Shift
FAQ's About Staffing Plans
RM 7am-3pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Pertormance Measures Unlicensed Assistive Personnel 7am-3pm 8.00 | 200|200 200200200/ 200]| 200
Evening Shift
RN 3pm-1ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Hight Shift
RH 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 756
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 8.20
% Difference 8.44%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical unit with hematology/oncology focus, general

medical and short stay procedures. Short stay
patients include cardiac caths, liver bigpsies,
arteriograms and recovery from conscious sedation.
Unit Nurse Management X Hursing Director has 24 hours per day accountability.

Skills shift Coverage

Day  Evening HMight

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2478&Name=St. Eliz... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intemn / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Uhrganization of and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Storfes | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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P at } e nt (e? Glossary of Health Ca
CareLink |

About Hospital Success Improving Workforce For Patients
PatientCareLink _Da Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports 2009 Reports - St. Elizabeth's Medical Center » 5t. Elizabeth's Medical Center - HICU
Hospital Data . ' .
— St. Elizabeth's Medical Center - NICU
Staffing Plans & Reportsa Acute Care
2013 Plans Nicy
Neonate Level II/1V Critical Care
2012 Reports
2011 Reports A Humber of Patients Pe
Date of Services Reported: FY 2009 \verage Rumbe atients Per 10.16
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports. Direct Caregivers Scheduled Hours Lengt] Mon | Tues | Wed | Thurs | Fri Sat Sun
gth
2006 Reports
Day Shift
FAQs About Staffing Plans
RN 7am-3pm 8.00 5,00 | 6.00 | 6.00 | 6.00 | 5.00 | 5.00 | 5.00
Performance Measures
Evening Shift
RN Jpm-11pm 8.00 5,00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 [ 5.00
Night Shift
RH 11pm-7am 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Plan / Budgeted Direct WHPPD 12.12
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 13.73
% Difference 13.32%
Click here for more information
Additional Care Team Members Additional Unit Information;
Click here for Care Team Member definitions Level Il intensive care nursery. Nursing Director has
Shills Shift Coverage 24 hours per day accountability,
Day Evening Hight
Unit Hurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer

Admissions Nurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X
Hutritionist X
Rehab Activities (OT, PT, Speech) X
Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2485&Name=St. Eliz... 1/29/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist X X X

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Organizatic { and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Patient (-T Glossary of Health Care Terms | Search Keyworde. [re——
L]

a I'CLI n About Hospital 1 Success Improving

Workforce For Patients
PatientCarelink Data Stories Patient Care & Families
Home - Hospital Data » Staffing Plans & Reports + 2009 Reports St. Elizabeth's Medical Center » St. Flizabeth's Medicat Center - RICU
Hospital Data . : ;
— St. Elizabeth's Medical Center - RICU
Staffing Plans & Reportsa Acute Care
2013 Plans RICU
Adult Critical Care - Pulmonary
2012 Reports
2011 Reports Average Humber of Patients Pel
Date of Services Reported: FY 2009 rage Rmber o ' 571
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
shift
2007 Reports Direct Caregivers Scheduled Hours [ =\ | Mon | Tues Wed |Thurs| Fri [ Sat | sun
eng
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8,00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Pesformance Measures Unlicensed Assistive Personnel Zam-3pm goo | 1.00 | 1.00] 1.00| 1.00 | 1.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Night Shift
RM 11pm-7am 8.00 4,00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 19.01
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 19.68
% Difference 3.53%
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Medical intensive care unit dedicated to the care of
Skills Shift Coverage the acutely ill medical respiratory patients, Hursing

Director has 24 hours per day accountability.
Day Evening Night

Unit Hurse Management X

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Aclivities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2472&Name=St. Eliz... 1/28/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Heonatologist

Mursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA
{ and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap
About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink, All rights reserved. Website designed by Boston Interactive
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(/ are IJl n k About ! Success Improving Workf For Patients
PatientCarelink [ Data S Stories Patient Care HEKINTES & Families

Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - St. Elizabeth's Medical Center » St. Elizabeths Medical Center - Seton 5 West

St. Elizabeth's Medical Center - Seton 5 West

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 5 West
Behavioral Health
2012 Reports
2011 Reports > i
Date of Services Reported: FY 2009 Average Number of Patients Per 27.51
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduted Hours Lenath Mon | Tues | Wed | Thurs | Fri Sat Sun
2006 Reports, 5
. Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8,00 6,00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00 | 6.00
Rentormanceiieastres Other Zam-3pm 8.00 | 063 |0.63]063]063]0.63
Mental Health Counselor 7am-3pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00
Evening Shift
RH 3pm-11pm 8.00 6,00 | 6.00 | 6.00 | 6.00 | 6,00 | 5.00 | 5.00
Mental Health Counselor 3pm-1ipm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 3.00 | 3.00
Hight Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Mental Health Counselor 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.42
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 7.28
% Difference -1.89%
Additional Care Team Members r Additional Unit Information: J
Click here for Care Team Member definitions Secured patient care unit for voluntary and
Skills Shift Coverage involuntary psychiatric admissions. Provides
T progressive care and therapeutic milieu until
Day  Evening Night | jiccparge. Nursing Director has 24 hours per day
Unit Hurse Management X accountability.
Staff Educator X

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Nutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2469&Name=5t. Eliz... 1/29/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Oeganization of | and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap
About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Searct Keyuword:

3 Slossaty of Health Care Terms | S §
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(/ ar CLI nk About ‘ Success Improving Work For Patients
PatientCareLink Jata | Stories Patient Care g & Families

Home - Hospital Data » Staffing Plans & Reports -+ 2009 Reports - St. Elizabeth's Medical Center » 5t. Elizabeth's Medical Center - Seton 6 West

Hospital Data 3 ; 5
St. Elizabeth's Medical Center - Seton 6 West
Staffing Plans & Reportsa Acute Care
2013 Plans Seton 6 West
Adult Medical - Cardiac
2012 Reports
2011 Reports » Humber of Patients P
Date of Services Reported: FY 2009 Average Humber atents Fer 18.43
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
shift
2007 Reports Direct Caregivers Scheduled Hours Lc:\gth Mon | Tues | Wed | Thurs | Fri | Sat | Sun
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance:Measlres Unlicensed Assistive Personnel Zam-3pm 8.00 | 200/ 200|200 200|200 200] 2.00
Evening Shift
RN 3pm-11ipm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2,00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel t1pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 8.22
(Worked Hours Per Patient Day) ’
Actual Worked Hours Per Patient Day 9.01
% Difference 9.49%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Medical telemetry unit with cardiology focus. Includes

peritoneal dialysis patients, angioplasty and post-
catheterization patients. Nursing Director has 24
hours per day accountability.

shift Coverage

Day Evening Hight

Unit Nurse Management X

Staff Educator X

Clinical Murse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2477&Name=St. Eliz... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intemn / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

PatientCarelink is a joint effort of the Massachusetts Hospital Association (MHA)

Odrgar onof | and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Home - Hospital Data - Staffing Plans & Reports - 2009 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - Seton 6 West Step Dovn

St. Elizabeth's Medical Center - Seton 6 West Step Down

For liaﬁmts
& Families

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 6 West Step Down
Adult Step-Dovn - Cardiac
2012 Reports
2011 Reports Average Humber of Patients Per
Date of Services Reported: FY 2009 erage Humber 6.02
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Le: " Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RM 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Parformance Meastires Unlicensed Assistive Personnel 7am-3pm 8.00 | 1.00] 100 1.00(100]1.00f100] 1.00
Evening Shift
RN 3pm-1ipm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 1,00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2,00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 1.9
(Worked Hours Per Patient Day) '
Actual Worked Hours Per Patient Day 9.89
% Difference| -16.98%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A ten bed step-down unit with telemelry. Patients

include myocardial infarcion, rule out myocardial
infarction on nitroglycerine and heparin, and
interventional cardiology procedures. Hursing
Unit Hurse Management X Director has 24 hours per day accountability.

Shil

_Coverage

Day Evening Night

Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2480&Name=St. Eliz... 1/28/2013
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Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

O e tist of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)

and the Organization of Nurse Leaders, MA-RI.

Terms & Conditions | Sitemap

About PatientCarelink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCarelink. All rights reserved. Website designed by Boston Interactive
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Searct Keyword:

- slossary of Health Care Terms
Patient /T (’ |

Ca I’eLl nk About ) | success Improving Workf For Patients f
PatientCareLink | Stories Patient Care i & Families

Home - Hospital Data » Staffing Plans & Reports ~ 2009 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - Seton 7 East

St. Elizabeth's Medical Center - Seton 7 East

Staffing Plans & Reportsa Acute Care
2013 Plans Seton 7 East
Adult Medical / Surgical Combined
2012 Reports
2011 Reports Average Number of Patients Pe
Date of Services Reported: FY 2009 NETAge U uare s rer 20.02
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lu]wth Mon | Tues | Wed | Thurs| Fri | Sat [ Sun
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00 | 5.00
Performance: Measures Unlicensed Assistive Personnel 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 2.00 | 2.00
Evening Shift
RN 3pm-11pm 8.00 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00 | 4.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Unlicensed Assistive Personnel 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Plan / Budgeted Direct WHPPD 7.46
(Worked Hours Per Patient Day) :
Actual Worked Hours Per Patient Day 8,37
% Difference 12.19%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical unit caring for orthopedic, cardiothoracic
skills Shift Coverage and general surgical patgms. Nursing Director has 24
hours per day accountability.
Day Evening HNight
Unit Nurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&I1D=2474&Name=St. Eliz... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Nursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of care
hospitals.

>rs in these boxes were provided to all

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
and the Organization of Nurse Leaders, MA-RL.
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About PatientCareLink | For Patients & Families | Hospital Data | Success Stories | Participant Login

© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive
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Success
Stories

| Hospital
Data

Improving

Patient Care Workforce

PatientCarelink

& Families

Home - Hospital Data » Staffing Plans & Reports - 2009 Reports - St. Elizabeth's Medical Center ~ St. Elizabeth's Medical Center - Seton 7 East Step-Dovin

St. Elizabeth's Medical Center - Seton 7 East Step-Down

Staffing Plans & Reportsa Acute Care

2013 Plans Seton 7 East Step-Down
Adult Step-Down - Surgical

2012 Reports

2011 Reports, Average Humber of Patients Per
Date of Services Reported: FY 2009 e 2.62

2010 Reports Day:

2009 Reports

2008 Reports Number of Staff

) shift ]
2007 Reports Direct Caregivers Scheduled Hours Lengtt Mon | Tues | Wed | Thurs | Fri Sat Sun
ength

2006 Reports

FAQs About Staffing Plans

Day Shift

RN 7am-3pm 8.00 1.00 | 2.00 | 2.00 | 2.00 | 2,00 | 1.00 | 1.00
Performance Measures

Evening Shift

RN 3pm-11pm 8.00 1.00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.00 | 1.00

Hight Shift

RN 1pm-7am 8.00 1.00 | 2.00 | 2.00 | 2,00 | 2.00 | 1.00 | 1.00

Plan / Budgeted Direct WHPPD
(Worked Hours Per Patient Day)

Actual Worked Hours Per Patient Day 12.82

4 Difference| -10.72%

Click here for more information

Additional Care Team Members Additional Unit Information:

Click here for Care Team Member definitions A four bed step-down unit for monitoring of
cardiothoracic patients, Nursing Director has 24 horus
per day accountability.

Skills Shift Cover

Day Evening HNight

Unit Nurse Management X

Staff Educator X

Clinical Hurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2483&Name=St. Eliz... 1/29/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals.

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Oreanization of i and the Organization of Nurse Leaders, MA-RI.

i Terms & Conditions | Sitemap
) About PatientCareLink | For Patients f Families | Hospital Data | Success Stories | Participant Login
© 2013 PatientCareLink. All rights reserved. Website designed by Boston Interactive

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&1D=2483&Name=St. Eliz... 1/29/2013




PatientCareLink Page 1 of 2

tealth Care Terms Searcl Keywelid:

Patient (7}
CareLink o

For Patiunﬁ

Improving

PatientCareLink Patient Care Warkioreg & Families
Home - Hospital Data » Staffing Plans & Reports -~ 2009 Reports - St. Elizabeth's Medical Center ~ St. Elizabeth's Medical Center - SICU
Hospirtal Data 1 : i
— St. Elizabeth's Medical Center - SICU
Staffing Plans & Reportsa Acute Care
2013 Plans sicy
Adult Critical Care - Surgical
2012 Reports
2011 Reports \ e Humber of Patients P
Date of Services Reported: FY 2009 Average Hmber of Ratients Per 4.38
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours Lcs]wu Mon | Tues | wed | Thurs| Fri | Sat | Sun
ength
2006 Reports
Day Shift
FAQ's About Staffing Plans
RN 7am-3pm 8.00 3.50 | 4.00 | 4.00 | 3.00 | 3.00 | 3.00 | 3.00
Pefformance Messires Unlicensed Assistive Personnel Zam-3pm 8.00 | 1.00 | 100 1.00 | 1.00 | 1.00
Evening Shift
RN 3pm-1ipm 8.00 3.50 | 4.00 | 4.00 | 3.00 | 3.00 | 3.00 | 3.00
Night Shift
RN 11pm-7am 8.00 3.00 | 4.00 | 4.00 | 3.00 | 3.00 | 3.00 | 3.00
Plan / Budgeted Direct WHPPD 19.50
8 |
(Worked Hours Per Patient Day)
Actual Worked Hours Per Patient Day 20.34
% Difference 4,31%
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions Surgical intensive care unit providing care to
Sills Shift Coverage cardiothoracic, neurosurgical and complicated
””” h "““‘“":"'_J'" ) intensive care patients. Nursing Director has 24 hours
Day  Evening Might | or gay accountability.
Unit Hurse Managementl x
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2473&Name=5t. Eliz... 1/28/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Mursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

| PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA)
Onianiz ol and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data » Staffing Plans & Reports + 2009 Reports - St. Elizabeth's Medical Center » St. Etizabeth's Medical Center - Hewrology

St. Elizabeth's Medical Center - Neurology

Staffing Plans & Reportsa Acute Care
2013 Plans Neuroloay
Adult Medical / Surgical Combined - Neurosurgery / Neurology
2012 Reports
2011 Reports ) p_— Average Humber of Patients Per
Date of Services Reported: FY 2009 11.67
2010 Reports Day:
2009 Reports
2008 Reports Number of Staff
Shift
2007 Reports Direct Caregivers Scheduled Hours - Mon | Tues | Wed | Thurs | Fri | sat | Sun
gth
2006 Reports -
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00 | 3.00
Berformance Meastires Unlicensed Assistive Personnel 7am-3pm 800 | 1.00] 1.00| 100 | 100 o0 | 1.00 | t.00
Evening Shift
Unlicensed Assistive Personnel 3pm-11pm 8.00 3.00 | 3.00 | 3.00 | 3.00 [ 3.00 | 3.00 [ 3.00
Unlicensed Assistive Personnel 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 1.00 [ 1.00
Night Shift
RN 11pm-7am 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 8.01
(Worked Hours Per Patient Day) .
Actual Worked Hours Per Patient Day 9.13
4 Difference 13.98%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions Dedicated to the care of neurosurgical, neurology and
<Kills urology patients. Nursing Director has 24 hours per
"""" day accountability.
Day Evening HNight
Unit Hurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X X

1:1 Patient Observer X X X

Admissions Nurse

Patient Transport Team X

1V Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&ID=2475& Name=St. Eliz... 1/28/2013
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Clinical Pharmacist X X X

Licensed Social Services / Case
Management

Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Neonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

Dﬂ\e list of caregivers in these boxes were provided to all
hospitals.

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
Orgar i of and the Organization of Nurse Leaders, MA-RI.
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Home - Hospital Data - Staffing Plans & Reports ~ 2009 Reports - St. Elizabeth's Medical Center » St. Etizabeth's Medical Center - Hewrology Step-Dovin

St. Elizabeth's Medical Center - Neurology Step-Down

Staffing Plans & Reportsa Acute Care
2013 Plans Neurology Step-Down
Adult Step-Down - Medical / Surgical Combined
2012 Reports
2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2009 i ’ 2.05
2010 Reports Day:
2009 Reports
2008 Reports. Humber of Staff
Shift .
2007 Reports Direct Caregivers Scheduled Hours L et Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
2006 Reports
Day Shift
FAQs About Staffing Plans
RH 7am-3pm 8.00 1,50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 1,50
Performance Measures
Evening Shift
RN 3pm-11pm 8.00 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50 | 1.50
Night Shift
RH Hpm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 15.57
(Worked Hours Per Patient Day) -
Actual Worked Hours Per Patient Day 12.28
% Difference| -21.13%
Click here for more information
Additional Care Team Members Additional Unit Information:
Click here for Care Team Member definitions A four bed step-down unit which provides invasive as
Skills Shift Coverage well as non-invasive mon(ltormg to more acute
) neurology and neurosurgical patients. Mursing
Day  Evening Night | pirector has 24 hours per day accountability.
Unit Hurse Management X
Staff Educator X

Clinical Nurse Specialist

Unit Clerical Support X

1:1 Patient Observer X X X

Admissions Hurse

Patient Transport Team X

IV Therapy Team / Line Access X

Monitor Technician

Rapid Response Team

Respiratory Therapy Support X X X

Hutritionist X

Rehab Activities (OT, PT, Speech)

Clinical Pharmacist X X X

Licensed Social Services / Case
Management

http://www.patientcarelink.org/staffing08a/display.cfm?hid=25&I1D=2481&Name=St. Eliz... 1/28/2013
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Spiritual Services X X X

Hospitalist / NP / PA

Intensivist / Heonatologist

Hursing Student

Recreation / Milieu Therapist

Intern / Resident X X X

Other

D The list of caregivers in these boxes were provided to all
hospitals,

PatientCareLink is a joint effort of the Massachusetts Hospital Association (MHA
{ and the Organization of Nurse Leaders, MA-RI.
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PatientCareLink : Stories Patient Care

Home - Hospital Data » Staffing Plans & Reports 2009 Reports - St. Elizabeth's Medical Center » St. Elizabeth's Medical Center - SECAP

St. Elizabeth's Medical Center - SECAP

Staffing Plans & Reportsa Acute Care
2013 Plans SECAP
Behavioral Health - Adult - Substance Abuse
2012 Reports
2011 Reports Average Number of Patients Per
Date of Services Reported: FY 2009 WERRBE R atients 6.49
2010 Reports Day:
2009 Reports
2008 Reports Humber of Staff
Shift .
2007 Reports Direct Caregivers Scheduled Hours L it Mon | Tues | Wed | Thurs | Fri Sat Sun
ength
2006 Reports
Day Shift
FAQ's About Staffing Plans
RH 7am-3pm 8.00 2,00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 [ 2.00
Performance Measures
Evening Shift
RN 3pm-11pm 8.00 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00 | 2.00
Night Shift
RN 11pm-7am 8.00 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Unlicensed Assistive Personnel 11pm-7am 8.00 1,00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00 | 1.00
Plan / Budgeted Direct WHPPD 738
(Worked Hours Per Patient Day) '
Actual Warked Hours Per Patient Day 6.06
% Difference| -17.80%
Click here for more information
Additional Care Team Members Additional Unit Information: J
Click here for Care Team Member definitions This unit provides inpatient detoxification and
Skills substance abuse treatment as well as ambulatory
T ) detoxification. Mursing Director has 24 hours per day
Day  Evening HMight accountability.
Unit Hurse Management X
Staff Educator X

Clinical Hurse Sp<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>